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Google Translate

Google Translate is a free, multilingual translation service developed
by Google to translate text. Google Translate can be used for foreign
language text messages received in the Solacom Guardian system. To e
initiate Google Translate, select the Translate button in the lower left
corner of the screen.

Overview of Google Translate
1. Select format (defaults to Text).

2. Language Selection Box
(left side): Select the = Google Transiate

language to translate | e | W | [ B

from. Use the “Detect 2 betctanguage Enghn spanish Frneh o sy s v 3

Language” feature if Translation

necessary to determine 4 -

the language being

translated.

3. Language Selection Box (right side): Select the language to translate to.
4. Typing Area: This is the area to enter the text to translate from.

5. Translation Area: This is the area that displays translated text.
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Using Google Translate for Text Messages

When a text message is received in a language you do not speak fluently, use
Google Translate to determine what the text caller is telling you. You are able to
copy and paste from the Guardian Text Conversation window.

1. Inthe Text Text Conversation for: 2078388645 =
Conversation i
nversa # o
WII’\dOW, rlght SMS End session
click on the L B 0= | 6 =0 02 | € | o
message balloon ¥ 2078388645 - 9:02:44 AM
. Aidez-moi, j'ai besoin d'une ambulance
and click “Copy”. Cony
2. On the Google Translate screen, right click in the left box and click 0
“Paste”.
Xp Text M Iimages B Documents BN Websites
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Paste as plain text Ctrl+Shift+V

Writing direction >

Inspect
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3. In most cases, Google will automatically detect the language and

translate the text. To manually select the language, select the dropdown
arrow next to the languages listed.

French - Detected English Spanish Frenct & French English Spanist

Aidez-moi, j'ai besoin d'une ambulance

M Images ‘ Documents ED Websites
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e, | need an ambulance
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4. To translate a message back to the caller, select the arrow e
button to switch the languages.

5. Type your message to the caller and ensure that the correct language is
selected.

Detect language English Spanish Frenck

9-1-1 what is the address of your emergency?

©
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e French English Spanist v

X 9-1-1, quelle est I'adresse de votre urgence ? A
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6. Select the right box and click on the copy icon.

0
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7.

In Guardian, select the Text
Conversation window, right click on the
message window, and click “Paste”.

9-1-1, quelle est I'adresse de votre urgence ?|

CALL911 OUTBOUND LEAVE XFER STAY CALM ADDR NAME

Text Conversation for: 2078388645 =
L4 o
SMS Control End session
(2 2 [ Sl b PN
2078388645 - 9:02:44 AM

2
Aidez-moi, j'ai besoin d'une ambulance
Recerved
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8. Continue to use Google Translate to process the emergency text per
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your PSAP policies.
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Aidez-moi, j'ai besoin d'une ambulance
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